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1. Introduction 
This USB Audio adapter converts a USB port to an audio port, letting you add a 
headset and microphone to your computer without the need to unplug other devices. 
Compliant with USB 2.0 and USB audio device specification 1.0, the USB audio adapter 
couldn't be any simpler to install. It's as easy as connecting the adapter to an 
available USB 2.0 port, then connecting your audio devices to the provided 3.5 mm 
audio ports as needed. 
 
Compatible with most versions of Windows and Mac operating systems, the adapter 
integrates into virtually any computer environment, and provides superb sound 
quality and convenience. 
 
Packaging Contents 
■ 1 x USB Audio adapter 
■ 1 x USB extension cable 
■ 1 x QIG  
 

System Requirements 
■ An available USB port 
■ Windows® 7(32/64-bit)+, or Linux®, or Mac OS® 10.x 
■ Headphones/Speakers/Microphone  
(depending on intended usage) 

 
2. Features 
■ Compliant with USB 2.0 Full Speed Operation 
■ Compliant with USB Audio Device Class Specification v1.0 
■ 3.5mm mini-jack connectors for headphone and MIC (Not for 3-position device) 
■ Headphone and microphone support on PlayStation 4 Pro 
■ Plug-and-Play compliant 
■ One-Button For Audio Mute Function (For Windows OS ) 
■ Left / Right stereo jacks (Male) 
Note: It supports mono, and not stereo microphone input 
 
3. Specification 

Interface USB Type-A (4 pin) USB 2.0/1.1 Male 

Chipset ID C-Media - CM108AH 

Audio/Mic Jack 
3.5mm Mini Jack (4-Position) + 2 (L/R)  
※ Supports mono, and not stereo microphone input 

Sampling Rate 16-Bit, 48K / 44.1KHz 

Power Mode 100mA or 500mA, Bus Power or Self Power 

Frequency 20Hz – 20Khz 

Cable Length 1 Meter 

OS Compatibility 

Windows® 2000, XP, Vista, 7, 8, 8.1, 10 
Windows Server® 2012, 2012 R2, 2016 
Mac OS X® 10.6 to 10.13 
Linux 3.5 to 4.11.x LTS Versions Only 

 
 
 
 

 
 
 
4. Connection 
4.1. Connect the USB audio adapter to an available USB port on the computer system. 
4.2 The operating system should detect the adapter. 
4.3 The operating system should automatically load the drivers for the adapter.  
No driver installation should be required. 
4.4 Once installed, the operating system should set the adapter as the default audio 
device. If not, change it to the default device. This should be done in the Audio 
properties for the operating system. 
4.5 Connect stereo speakers or headphones into the ‘headphone’ connector on the 
adapter. The adapter should be ready to use.  
 

 
 

① 3.5mm Mini Jack (4-Position)  ② Left Audio  ③ Right Audio  

④ LED light  ⑤ Mute-Button  ⑥ USB Type A Port 

 
 
5. Settings 
5.1 Settings on Windows OS 
Enter into Sound Settings and Choose 
“USB Sound Device” as default Speaker. 
 
 

 

5.2 Settings on macOS X 
Click System Preferences… 
Click Sound Icon, and Choose “USB Audio 
Device” for Output and Input 
 

 

 
7.Skye Settings on Windows 
Open Skype Settings by Clicking “Tools”  “Option” “Audio Settings”  

7.1 Set Microphone and Speaker as USB Audio Device. 
7.2 Set Call In/Out “Ring” as “USB Audio Device”. 
7.3 Click “Save” to finish the settings on Skype. 

 
 

 
 
 
8. FAQ 
 
Question: Can I ask for the latest driver?  
Answer: There is no separate driver for this device. It uses OS’s In Box Driver. 
(Windows XP,Vista,7,8/8.1 and Windows 10 32/64bits and OS X 10.6.X) Or please go to 
into the Device Manager and locate the device (Generic USB Audio Device). 
Right-click, and try to update driver software to download the latest drivers. 
 
Question: Will this work with a condenser microphone? 
Answer: No, The input does not have enough power to amplify a condenser 
microphone. 
 
Question: There is no sound output? 
Answer: Make sure you set the adapter as the Default Device in the Playback 
Settings. 
 
Question: Why doesn’t my microphone seem to work or record? 
Answer: Most microphones or headsets on the market today house a TRS (Tip Ring 
Sleeve) jack and the device is designed to accommodate this. Mono or TS (Tip Sleeve) 
microphones will need a 3.5mm mono to stereo adapter installed in line in order to 
work converting TS to TRS (see image below for visual example). XLR microphones 
(even if adapted to 3.5mm TRS) will also not work. 
 
Question: There is only mono signals by microphone input. Can I use stereo? 
Answer: The device supports mono input only by microphone jack. 
 
Question: I installed the adapter but it is not recognized in my system? 
Answer: Try reseating the adapter into another USB port on your system. Ensure that 
your USB port drivers are up-to-date and, that any system updates have been 
applied. 
 
Question: Can you record from an external headphone output source to the " Input " 
slot with this and keep it on your computer 
Answer: Not necessarily. The Audio input is Mono on this adapter, and most 
headphone outputs are stereo, so this might not work as intended. 
 
Question: Can I hear the sound at the same time when I connect the headset with the 
speaker?  
Question: It is either to set the output to the computer side either. 
 
Question: Can I connect a MD into a microphone input and take a sound from there?  
Answer: Because it is not equipped with the line input terminal, it is not available for 
the desired application. 


